TELECOMMUNICATIONS

/. ACCESS IOWA

CAPTIONED TELEPHONE
EQUIPMENT VENDORS: IOWA

*NOTE* If you do not live in the following cities, please
contact one of our reputable mail order options on the
last page.

CAPTEL CAPTIONED PHONES

BETTENDORF

Advanced Hearing Aid Service

852 Middle Road, Suite 104

Bettendorf, 1A 52722

563-355-3261 VOICE
advancedhearingaidservice@gmail.com
www.advancedhearingpro.com

Repairs: No

BRITT

Hearing Associates, P.C. (Satellite office, call for appt.)
532 1st Street NW

Britt, 1A 50423

641-494-5180 VOICE

800-621-6424 TOLL-FREE

614-494-5185 FAX

contact@hearingassociatesmc.com
www.hearingassociatesmc.com

Repairs: No

CARROLL

Adaptive Audiology Solutions
409 West 7th St.

Carroll, IA 51401

712-775-2625 VOICE
712-775-2628 FAX
info@adaptiveaudiology.com
www.adaptiveaudiology.com
Repairs: No

CEDAR RAPIDS

Beltone Hearing Aid Centers
3717 Center Point Rd. NE Ste 200
Cedar Rapids, 1A 52402

(319) 393-8994

(800) 999-1391
hroyer@beltonecr.com
www.beltone.com

Repairs: No

CHARLES CITY

Hearing Associates, P.C. (Satellite office, call for appt.)
800 11th Street

Charles City, |IA 50616

641-494-5180 VOICE

800-621-6424 TOLL-FREE

614-494-5185 FAX

contact@hearingassociatesmc.com
www.hearingassociatesmc.com

Repairs: No

CRESCO

Hearing Associates, P.C. (Satellite office, call for appt.)
235 8th Avenue West

Cresco, IA 52136

641-494-5180 VOICE

800-621-6424 TOLL-FREE

614-494-5185 FAX

contact@hearingassociatesmc.com
www.hearingassociatesmc.com

Repairs: No

CORALVILLE

Beltone Hearing Aid Centers
250 12th Avenue Ste 150
Coralville IA 52241

(319) 393-8994

(800) 999-1391
hroyer@beltonecr.com
www.beltone.com

Repairs: No

DAVENPORT

2 Hear Again

901 E. Kimberly Road, #8
Davenport, IA 52807
563-445-6444 VOICE
www.2hearagain.com
Repairs: No

*Any organization or business affiliation with the Telecommunications Access lowa (TAl) dealer program does not imply any type of
endorsement by the TAl program, Deaf Services Unlimited, or the lowa Utilities Commission. Any dealer not listed may contact TAI at

800-606-5099 for information on how to become a registered dealer.

9/29/2025



DENISON

Adaptive Audiology Solutions
1824 Hwy 30 East

Denison, IA 51442
712-775-2625 VOICE
712-775-2628 FAX
info@adaptiveaudiology.com
www.adaptiveaudiology.com
Repairs: No

ELKADER

Alpine Communications
923 Humphrey Street

PO Box 1008

Elkader, 1A 52043
563-245-4000 VOICE
800-635-1059 TOLL-FREE
563-245-4475 FAX
alpinecom@alpinecom.net
www.alpinecom.net
Repairs: No

HAMPTON

Hearing Associates, P.C. (Satellite office, call for appt.)
1720 Central Ave. East

Hampton, 1A 50441

641-494-5180 VOICE

800-621-6424 TOLL-FREE

614-494-5185 FAX

contact@hearingassociatesmc.com
www.hearingassociatesmc.com

Repairs: No

HIAWATHA

Heartland Hearing Center
1350 Blairs Ferry Rd, Ste. C
Hiawatha, 1A 52233
319-409-5786 VOICE
319-826-6595 FAX
info@heartlandhearingiowa.com
www.heartlandhearingiowa.com
Repairs: No

IOWA FALLS

Hearing Associates, P.C. (Satellite office, call for appt.)
920 South Oak Street

lowa Falls, |IA 50126

641-494-5180 VOICE

800-621-6424 TOLL-FREE

614-494-5185 FAX

contact@hearingassociatesmc.com
www.hearingassociatesmc.com

Repairs: No

LA PORTE CITY

LaPorte City Telephone Co.
306 Main St.

LaPorte City, IA 50651

(319) 342-3369
Ipctelco@lpctel.net
www.lpctel.com

Repairs: No

MARENGO

Beltone Hearing Aid Centers
1068 Court Ave.

Marengo, |A 52301

(319) 393-8994

(800) 999-1391
hroyer@beltonecr.com
www.beltone.com

Repairs: No

MARION

Beltone Hearing Aid Centers
1003 50th St. Ste 1

Marion, 1A 52302

(319) 393-8994

(800) 999-1391
hroyer@beltonecr.com
www.beltone.com

Repairs: No

MUSCATINE

Beltone Hearing Aid Centers
810 Park Ave.

Muscatine, I1A 52761

(319) 393-8994

(800) 999-1391
hroyer@beltonecr.com
www.beltone.com

Repairs: No

MASON CITY
Hearing Associates, P.C.

250 South Crescent Dr., Suite 100

Mason City, 1A 50401
641-494-5180 VOICE
800-621-6424 TOLL-FREE
614-494-5185 FAX

contact@hearingassociatesmc.com

www.hearingassociatesmc.com
Repairs: No

*Any organization or business affiliation with the Telecommunications Access lowa (TAl) dealer program does not imply any type of
endorsement by the TAl program, Deaf Services Unlimited, or the lowa Utilities Commission. Any dealer not listed may contact TAI at
800-606-5099 for information on how to become a registered dealer. 9/29/2025



NEW HAMPTON

Hearing Associates, P.C. (Satellite office, call for appt.)
308 North Maple Ave.

New Hampton, IA 50659

641-494-5180 VOICE

800-621-6424 TOLL-FREE

614-494-5185 FAX

contact@hearingassociatesmc.com
www.hearingassociatesmc.com

Repairs: No

OSAGE

Hearing Associates, P.C. (Satellite office, call for appt.)
616 North 8th Street

Osage, IA 50461

641-494-5180 VOICE

800-621-6424 TOLL-FREE

614-494-5185 FAX

contact@hearingassociatesmc.com
www.hearingassociatesmc.com

Repairs: No

OELWEIN

Beltone Hearing Aid Centers
305 1st Avenue SE, Suite C
Oelwein IA 50662

(319) 393-8994

(800) 999-1391
hroyer@beltonecr.com
www.beltone.com

Repairs: No

*Any organization or business affiliation with the Telecommunications Access lowa (TAl) dealer program does not imply any type of
endorsement by the TAl program, Deaf Services Unlimited, or the lowa Utilities Commission. Any dealer not listed may contact TAI at
800-606-5099 for information on how to become a registered dealer. 9/29/2025



TELECOMMUNICATIONS

/. ACCESS IOWA

CAPTIONED TELEPHONE EQUIPMENT
VENDORS: MAIL ORDER

CALIFORNIA

Weitbrecht Communications, Inc.
2801 Ocean Park Blvd. #413

Santa Monica, CA 90405
800-233-9130 TOLL-FREE
310-450-9918 FAX
sales@weitbrecht.com
www.weitbrecht.com

Repairs: No

MINNESOTA

Hearing Associates, P.C. (Satellite office, call for appt.)
404 West Fountain Street

Albert Lea, MN 56007

641-494-5180 VOICE

800-621-6424 TOLL-FREE

614-494-5185 FAX

contact@hearingassociatesmc.com
www.hearingassociatesmc.com

Repairs: No

Diglo

(Formerly Harris Communications, Inc.)
15151 Technology Drive

Eden Prairie, MN 55344
800-825-6758 TOLL-FREE
952-906-1099 FAX

hello@diglo.com

www.diglo.com

Repairs: No

All of the above are Contracted Equipment Vendors
with Telecommunications Access lowa*

*Any organization or business affiliation with the Telecommunications Access lowa (TAl) dealer program does not imply any type of
endorsement by the TAl program, Deaf Services Unlimited, or the lowa Utilities Commission. Any dealer not listed may contact TAI at
800-606-5099 for information on how to become a registered dealer. 9/29/2025



	*NOTE* If you do not live in the following cities, please contact one of our reputable mail order options on the last page.

